To my loyal customers,

As some of you may know, | have officially retired at the age of 75. | decided to sell Nick’s
Honda to fellow friends and auto business owners; Shaffer’'s Tires & Auto Repair (located at
1309 N Carolan Ave, Burlingame CA). Paul and Steve have had the local business for over 30
years, and uphold a high standard for service.

Thank you to everybody for contributing to the success of my business for the past 26 years... a
quarter of a lifetime! Your patronage has been my honor and | hope that you continue to use the
services | provided to you. Bryce Korsgren, a tech who | employed now works at the Shaffer’s
location along with Matt Haddad, Steve and Paul all extremely qualified to continue the same
level of service Nick’s Honda provided to you for many years. You can be assured your car’s will
be serviced according to a factory maintenance program. Furthermore; | believe you'll find
Shaffer's Tire & Auto Repair a continuation of the same level of service Nick’s Honda Acura
provided to you for many years.

What a ride it's been! Again, thank you all so much for supporting my business, family, and
professional aspirations against all odds. | hope that you have found satisfaction with every job
I've done for you!

Yours truly & best regards,

Nick Theroux
Nick’s Honda and Acura Service



